
 

Meeting 7
th
 November 2012 

Agenda 
 
 
11:00hrs 
Coffee and biscuits. 
 
11:15hrs 
Tassos will start the meeting, welcome all participants and offer apologies 
received for those not attending. 
 
Ask if any issues to include in the “Any Other Business”. 
 
First Item 
Subject of Public Liability Insurance. 
11:15hrs – 11:30hrs 
 
Second Item 
Subject of Financing Fund. 
11:30hrs – 12:00 Noon 
 
Third Item 
Subject of Title Deeds. 
12:00 Noon – 12:15hrs 
 
Fourth Item 
Exchanging ideas for smooth operation of the complex. 
12:15hrs – 12:45hrs. 
 
Fifth Item 
Any other business: 
12:45hrs – 13:00hrs. 
 
13:00hrs – Close meeting. 



Artemis Cynthia Owners Meeting 
Wednesday 7th November 2012 

Meeting No. 3 
 

Location: Top Properties Main Office 
In Attendance: Tassos Tremetoushiotis, Anthoulla Christou, Christis Tremetoushiotis, Mr. & Mrs. 
Driffield, Esme Pallas (representing Mr. & Mrs. Manwaring), Chrysoulla Dimitriou. 
Fiona Dean (minutes). 
 
Meeting Commenced at 11:10hrs. 
 
Introduction and welcome by Tassos Tremetoushiotis. Apologies offered from some owners 
(including Mr. and Mrs. Neely, Mr. Secker and Mr. Rees, Mr. and Mrs. Shotter and Mr. and Mrs. 
Kearn). 
 
Any items to be added to Any Other Business: 
Esme (representing Mr. & Mrs. Manwaring): Green area. 
Tassos: Already listed under Any Other Business on his agenda. 
Chrysoulla: Security issues. 
 
First Subject: Public Liability Insurance 
Tassos: We have almost collected all contributions from owners, only 6 or 7 owners not paid. 
We have received some negative comments from a few owners who do not wish to proceed 
with the insurance. We have several options:  

1. Enquire about taking out a policy which excludes the apartments that have not paid their 
contribution. (Before proceeding with this, one final email will be written to these owners, 
explaining the above).  

2. Cover the costs ourselves, and split the unpaid contributions between the other owners 
on the next communal expenses bill. 

Esme (representing Mr. & Mrs. Manwaring): Have you notified these people that it is a legal 
requirement to have Public Liability Insurance? 
Tassos: Of course we have. Do you have the relevant correspondence? We have done things 
properly. 
Esme (representing Mr. & Mrs. Manwaring): Are they still refusing? 
Tassos: Obviously. As explained we have several options.  
Esme (representing Mr. & Mrs. Manwaring): Suggested adding to maintenance total on these 
particular owners’ communal expenses bills. 
Tassos: It would need to be itemised as a separate item. It is not necessary to call a General 
Meeting, we can cover this subject today. If all agree we can cover them and place these items 
as an extra item on their next communal expenses bill if necessary. If necessary we can 
proceed with legal proceedings to recover the amounts, there is no way for them not to 
contribute. Seems a shame as amounts involved are so small from €8 - €12 per apartment. 
Mr. Driffield: If it is a legal requirement they are obliged to contribute. Proposed proceeding 
with insurance and letting these owners know “this is what we bought, this is the charge”. 
Esme (representing Mr. & Mrs. Manwaring): How soon can this insurance be implemented? 
Some clients are very stressed about the situation. 
Tassos: By the end of the year. 
Mr. Driffield: Some owners may think they already have cover on their own insurance. 
Esme (representing Mr. & Mrs. Manwaring): These policies do not cover the common areas. 
How have the public liability contributions been split between owners? 
Tassos: Split the same way as the communal expenses, according to the square meters of 
each property. 
 
 



Esme (representing Mr. & Mrs. Manwaring): I have an issue on communal expenses. How 
much clients are charged, we need full statements and clarification of how this money is 
distributed to include the public liability insurance. 
Mr. Driffield: Understand that it is done on the square meters. Are you (Top Properties) paying 
your contributions? 
Tassos: This will be discussed later in the agenda. 
 
Second Item: Financing Fund 
Tassos: We have covered this in previous meetings where we discussed the management 
committee and other items to have accounts like Esme is requesting. With a separate account it 
is possible to have regular annual reports etc. Although have in mind that we do not have any 
money to proceed with the committee. We are the developers and we have the authority to 
continue with the maintenance. We do not have funds in place for self-financing of these works 
at the moment. At the previous meeting we have decided who will be on the committee; the 
problem now is the financing of the committee, as we need separate economics with 6 months 
in the fund at least needed to start. After the last meeting it became clear that not many of the 
owners are in a position to provide 6 months payment in front for funding the operations.  
(Tassos read from an email received on 06.11.12 strongly requesting not to proceed with the 
separate funds and stating that they were happy with the existing arrangements. Basically, 
asking for this issue to be postponed). 
Esme (representing Mr. & Mrs. Manwaring): Fair enough on the fund, it could be difficult. My 
clients do want a breakdown of what charges are for so far. 
Tassos: We provide a breakdown each period upon request. 
Esme (representing Mr. & Mrs. Manwaring): How can you prove you are contributing? 
Tassos: Who do you think is paying the bills now? 
Esme (representing Mr. & Mrs. Manwaring): How are these bills divided? 
Tassos: On some issues we have to pay for items and then wait for 6 months to recover our 
money. 
Mrs. Driffield: Are bills split by 108 apartments. 
Mr. Driffield: The problem is one of transparency. Owners want to know how costs are divided. 
Do you pay half?  
Tassos: Of course we pay our part. When a committee is established a full report can be 
provided each year according to the committee regulations.. 
Mrs. Driffield: You must have records. 
Esme (representing Mr. & Mrs. Manwaring): If you own 51% you would be responsible for the 
upkeep of the complex. 
Mr. Driffield: As you have been running the complex for the past 4-5 years you know the 
running costs. We would have expected a budget at this meeting. For example €50,000 divided 
into bands. At the end of the year this is what we anticipate the cost to be for next year. This 
way people know ahead. 
Tassos: Maybe you have not realised that this is what is happening. It is split according to the 
square meters. We are not able to refuse to do the maintenance; we are obliged by the law to 
do it until the title deeds are issued at least, but in any case we use the relevant law for 
guidance in our operations and follow this letter by letter. 
Mrs. Driffield: How many apartments do you still own? 
Tassos: It’s a matter of percentage of ownership actually. 
Mr. Driffield: He owns over 51%. 
Tassos: Yes we have the majority. We will be the committee eventually aswel. We are not 
planning on having less properties in our control, this is not in our plans. We are encouraged to 
have a committee as a separate authority, in order to avoid situations of people feeling treated 
unfairly. We will check how to present a better picture as regards the accounts after a separate 
fund has been established. At that stage we can pay an accountant if we need. As the majority 
owner our first interest is a good picture of the complex that benefits all owners. 
 
 
 



Mr. Driffield: Thank you, that’s what we were hoping to see. 
Tassos: We will try and give a picture. 
Esme (representing Mr. & Mrs. Manwaring): What about receipts? After the committee 
establishment, would you be in a position to provide these? 
Tassos: Can be done. 
Esme (representing Mr. & Mrs. Manwaring): It’s not only my clients, Mrs. Manwaring 
forwarded an email from another owner who wanted me to raise the point at the meeting 
regarding the expenses etc. to which Anthoulla had replied “not an appropriate time to be 
asking our owners for extra funds”.  
Tassos: To raise the subject in a message by email from another owner is not professional, 
and reduces the meeting to an informational conversation. All owners have had the opportunity 
to add issues to the agenda. 
Mr. Driffield: From the original time of taking our apartment we are paying a lot more for 
communal expenses now. Although we have paid a lot so far, we are happy with what we have 
paid for. 
Tassos: Everything has got much more expensive now; electricity for example has nearly 
doubled. I am sure you have seen this from your own apartment bills. 
Mr. Driffield: Will there be any charge for this work of preparing the budget? 
Tassos: No I will do personally, if owners can take into consideration that I will have to find the 
time to set aside for this matter. 
Mrs. Driffield: There has been digging around the pool recently by Dimitris, who is paying for 
this? 
Tassos: Not only Dimitris, we have employed other people too. The hours will be charged plus 
the materials used. 
Mrs. Driffield: Suggested emailing all owners when work that might cause disturbances are 
taking place. 
Tassos: Unfortunately this was an urgent matter. 
Mrs. Driffield: Let people know what is happening, especially as some owners have paying 
guests. 
Esme (representing Mr. & Mrs. Manwaring): An email to all owners would take 5 minutes. 
Tassos: As I said this work was a matter of urgency and we didn’t have the time to notify 
owners in advance and then wait for replies from every private owner, we had to act 
immediately this is part of our job. 
Mrs. Driffield: The water was turned off last year. 
Tassos: Not by us, this was the authority. 
Mrs. Driffield: In England someone would have knocked on your door to let you know. We 
don’t speak Greek or know the procedure in these instances. 
Tassos: We are not the providers, you can always call us if you have any problems and we will 
help if we can. If you have any problems even personally with the language, we are ready to 
assist you, please let us know we are here to help you. In the future, we will always try to advise 
owners of large works that may cause disturbances that are to be carried out. However, in the 
event of emergencies it may be the next day that an email will be sent out. 
Esme (representing Mr. & Mrs. Manwaring): Can we clarify the green area? 
Tassos: It belongs to us, it is a part of the development and is on the title deeds. 
Esme (representing Mr. & Mrs. Manwaring): What about the cost of watering and gardeners? 
Mrs. Driffield: 2 years ago you told us that you were waiting for the municipality to contribute 
towards the landscaping; however you had got fed up with waiting for the municipality to act, so 
you would carry out the works. 
Tassos: It is our property, and was designed as a part of the complex. When planning, 
developers are required to set aside some green areas of their development. 
Esme (representing Mr. & Mrs. Manwaring): Who is responsible for maintaining? 
Tassos: When preparing designs, a developer can choose where to have the green area. They 
can put it in the middle of the complex if they wish. We chose to have it at the side. 
 
 



Generally when making green areas and you speak with the municipality they offer to help 
without providing any labour, they will often give trees and other plants. After a conversation 
with them, they said that they would give plants. This took a long time and they don’t have 
finances for such things either. Finally, I decided personally not as a company to buy 500 
plants, which I have never charged for! 
Mrs. Driffield: From what I understand, this will also help you to sell apartments, so it’s good for 
you, not just for us. 
Tassos: There is a green area at the back of the complex that is a part of another development. 
We have thought at some stage if we have the funds of improving the picture behind the 
complex without charging you as owners. 
Esme (representing Mr. & Mrs. Manwaring): Who is responsible to be paying for it? 
Mrs. Driffield: For example who pays for the water? 
Tassos: We are watering the plants yes. Generally we need the green area to look nice; I don’t 
think anyone would disagree with this. 
Mr. Driffield: No. 
Esme (representing Mr. & Mrs. Manwaring): Would be good if we could have bills, how 
divided etc. 
Tassos: Cost of green area amounts to only a couple of euros per month per apartment. We 
can do the work, or not do. 
Mr. Driffield: We want to maintain a good standard. 
Tassos: Shall we stop for 3 or 6 months to see how the area will look? 
Mr. Driffield: We would like BBQ’s, covered areas etc. 
Tassos: It’s nice to hear a positive approach. 
Esme (representing Mr. & Mrs. Manwaring): If you say how much per year, you can then give 
the option. 
Tassos: The cost is so small to have a really nice result and nice picture next to all of our 
apartments. 
 
Third Item: Title Deeds 
Tassos: I have no fixed answer on how long this will take. It does not depend on us. From 
previous experience it can take up to 8 years. 
Mrs. Driffield: Is there a mortgage on the complex? 
Tassos: Yes there is. 
Mrs. Driffield: When will this be paid off? 
Tassos: This is only a mortgage on some of our apartments, not on the land. A number of 
apartments have been given as guarantee for our own financial requirements; this has nothing 
to do with the apartments that our clients have purchased. 
Esme (representing Mr. & Mrs. Manwaring): What is stopping the transfer? 
Tassos: These procedures take time, it is not depending upon us. We have taken the final 
approval. You can speak with Marina for a copy of the final approval. 
Chrysoulla: Do you push them for the title deeds? 
Tassos: We hope that new procedures that will be introduced will help very soon. 
Mr. Driffield: What are the stages for you to get the title deeds? 
Tassos: As I said we have the final approval, and this is your recognition that the authorities 
agree that the works have been carried out properly and legally. After the final approval, then 
the split of ownership. 
Mr. Driffield: How long will this take? 
Tassos: We will be ready from our side by the end of this year. Based on previous experience 
from then on it can take another 5 years at least according to existing procedures. We can put 
pressure on them though. 
 
Fourth Item: Exchanging ideas for smooth operation of the complex. 
Tassos: I think this subject has been covered. 
 
 
 



Fifth Item: Any Other Business 
Chrysoulla: Someone was banging on my door at 5am. Can we have doors on the front of the 
block? 
Anthoulla: This has been sorted out now. It was a drunk English girl looking for her boyfriend. It 
turns out she had the wrong complex! 
Tassos: We can do 24 hour security on the complex if people want it. The gates were 
discussed at the last meeting, and will not be placed as they are not effective. We can not stop 
drunken people entering the complex. We have noted your comments about the doors; we have 
no problem with putting them. We can approach the matter block by block with owners. If we 
collect the contribution from all apartments in that block, we will then place a door on the front of 
the block. 
Mrs. Driffield: Suggested a lock on the landing door. 
Tassos: As these doors are from the staircase, we are unable to place locks on these doors 
due to fire regulations. 
Chrysoulla: Fair enough, I understand. 
Tassos: We can check with the fire authority regarding putting a door on the entrance to the 
blocks. It can be a door that opens from the inside by pushing the bar and with a key from the 
outside. We will contact all owners to see if they are interested in placing a door on the front of 
their block, once we have obtained prices etc. 
Chrysoulla: What about the lighting? There is a problem with the lighting in her block. 
Tassos: Please report all issues such as these to Anthoulla in the office. 
Mrs. Driffield: We have had locks fitted on our windows, as worried about burglars. 
Tassos: We encourage you to do things such as this, if you want to. (Fiona to prepare a letter 
to all owners to ask about putting doors on the front of each block, due to concerns raised at the 
meeting). 
13:00hrs – Chrysoulla left. 
Mrs. Driffield: We have noticed dogs being exercised on the complex. 
Tassos: Can you tell us the number of the apartment that they come from, as pets are not 
allowed on the complex. If we know where they are coming from, we can then speak to the 
owner/tenant. Regarding wifi which we have been asked to discuss at the meeting. We have no 
problem fitting this facility for the complex. We will get some quotations and contact owners 
regarding this. 
Christis: We can approach different companies for quotations. Maybe we can organise and 
then visitors can purchase cards for the time that they need the connection. 
Mrs. Driffield: What about satellite television? 
Tassos: From a construction point of view, we have the knowledge of how to fit larger satellites. 
At the moment only dishes permitted up to 1 metre in diameter on the roof, they are not allowed 
to be fitted onto balconies. We have a couple on balconies at the moment and we are waiting 
for these to be taken down. Regarding storage rooms which we have been asked to discuss at 
the meeting. Around 2 years ago we sent out emails to all owners to see if they were interested 
in purchasing one. We can send out another email to ask again, no problem. 
Mrs. Driffield: We are not bothered. 
Tassos: Some owners have recently shown interest, we can email owners again and ask for 
final notice by the end of the year. One reason for this time period is the immovable property 
division. After the title has been issued owners will not have the storage rooms mentioned on 
the title deed. We will analyse the costs once we have a number in mind of how many are 
required. Regarding rubbish bins at the front of the complex which we have been asked to 
discuss at the meeting. Currently we have 3 at the moment, I will ask Marina to order another 
one and place on the other side. 
Mr. Driffield: What about sun loungers? 
Tassos: Do you want us to ask other owners? 
Mr. Driffield: We know some who have own and they store them themselves. 
Tassos: If we have 10 owners who want them, we can buy and keep in storage. 
Mrs. Driffield: It is worth asking other owners. 
Mr. Driffield: We could make holes around the pool to sink poles into to secure them. 



Tassos: Generally in the pool areas we are not allowed to have anything, it is a communal area 
and is not for private use for example BBQ’s etc. 
Mrs. Driffield: Very happy with Anthoulla, she is very helpful. 
Tassos: In conclusion, thank you all for attending and discussing these matters with us today. 
This helps us to improve on our work, because we are trying to do our jobs to the best of our 
ability. 
Mrs. Driffield: Dimitri is a real asset. 
 
Meeting closed at 13:15hrs. 


